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Click. Chat. Call.
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Next-Gen Award Winning Support

CLICK CHAT CALL
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Click. Chat. Call.
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2023 STEVIE
WINNER
(USTOMER SERVICE

CLICK CHAT CALL

Om 36s

Time to Answer
Fastest and Easiest

34%
Call Utilization
(Down from 49%)

56%
Self Service Rate
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CSAT > 9.0

Service Experience throught Peak Season
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Taking the Journey Together — Thank You! &

ar

AWS Connect Salesforce Language 1/0 Generative Al Solutions
Voice Recognition CRM, Chat, CareConnect Real Time Language
Intelligent Routing Translation
Sentiment Analysis

CSAT 9.1 56.8%
N Consistently > 9.0 Reduced Resolution Time

Continued focus on people & process!
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Audience Participation Event = COLLABORATION {%g
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Help us Focus on your Customer Experience Candidate Experience Next 10 minutes
priorities
Ranking on whiteboards

Vote for your favorites
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Client Experience
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2023 STEVIE
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CHAT

9.3
CSAT Q4 Peak
Om 21s
Time to Answer
Fastest Live Response

e V "E’,
Your #1 Priority Your #2 Priority Your #3 Priority
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Candidate Experience

2023 STEVIE
WINNER

CHAT

63%
Chat Utilization
89.47%
Service Level
pod
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