FirstAdvantage

Hong Kong Credit Check

ONLINE PROCESS
Online process will apply to a Candidate that have both a Hong Kong ID Number (HKID) and an

active Hong Kong mobile number.

Online Process Required Information:

e Authorization Form

e Candidate’s HKID Number

e Candidate’s Active Hong Kong Mobile Number
e Candidate’s Email Address

Instructions:
1. Check the email sent by TransUnion.

2. Install “TransUnion HK Credit Report” Mobile APP.
3. Login TransUnion online account in Mobile App with username and password.
4. For candidate who doesn’t have account in TransUnion -
a. Register TransUnion account with the latest Email address, Mobile number
(which registered with the banks).
b. Complete/Pass the authentication, including HKID scan and facial recognition
in the registration.
5. Click the "Credit Report Share" button.
6. Click “Response to Request” button.
7. Choose to “Share Immediately” to complete sharing.
8. If choose to “Share Later”, must click “Confirm” so that the report can be shared

automatically 4 hours later.

%




%

p

FirstAdvantage

MANUAL PROCESS

Manual process will apply to a Candidate who does not have either or both a Hong Kong ID
Number (HKID) and an active Hong Kong mobile number.

Manual Process Required Information

e Authorization Form

® Duly Accomplished TransUnion Consumer Credit Report Access Form

* Hong Kong ID Card Copy for HKID holder without active HK Mobile Phone Number;
Passport Copy for Non-HKID holder.

Instructions:

1. Complete the TransUnion Consumer Credit Report Access Form with the following
information:
o Name (as shown on HKID Card or Passport)
o Hong Kong Identity Card Number (required for HKID holder without an active HK
Mobile Phone Number)
o Passport Number (for Non-HKID card holder)
o Mailing Address (Current residential address)
o Phone Number
o Email Address
2. Sign (wet signature is preferrable; any typed in font is denied) and place date signed
(within 90 days) on the TransUnion Form.
3. Provide the completed form to First Advantage for processing along with HKID Card copy
or Passport copy for Non-HKID card holder.
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TransUnion TransUnion Credit Information Services Limited, Suite 811, Tower 5, The Gateway, 15 Canton

Iﬁl}‘ Road, Tsim Sha Tsui, Kowloon, Hong Kong. Tel: (852) 2577 1816 / Fax: {852) 2578 4425 / Email
v hkcontact@transunion.com
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Consumer Credit Report Access Form IPDAR/FA- /
HiE A Bk} Applicant Particulars:
azdksa (Suk £ 30 VA
Name (in English), Surname first (Mr / Mrs / Ms):
TR S (7 505EE H.K. Identity Card No.: HAih =5 (565 Other Identity Document No. :
F27 bk Mailing address (11°/#/ Block Letter):
H 452555 Day Time Contact: FH2EEE Mobile Number:
(5255 Residential Number: %} Email Address:

H#i5 55 Language of Credit Report: I:! axlg dEnglish {thk Affiliate Code:

iF

3 F: 5/ Authorization and Consent

AAFFHFZRELL B AT TRAT ) ) TR R A (SR aEIA (TS, )
| hereby authorize the following company (the "Company”) to request and access a single copy of my credit report (the "Report”) from TransUnion:

/5 51445% Company Name: First Advantage Limited 24 ) 4, Name of Authorized Person:
Wik Position: _ Operations Specialist gy pmai.  HKverificationDB@fadv.com Ttk 55 Telephone :

A AEEVARERB IR AR Y SR HENEIART - M AT R EAE T AN R R TR DRAR R E L
| consent to and authorize TransUnion to release an additional copy of the Report to the Company and/or its authorized recipients in or outside of Hong Kong,
without my prior review, for employment checks.

AAFIBAIF R HOG R4S A A T LIS 1 {fH (N EE % er@transunion.com {2t} -
| acknowledge if | wish to obtain a copy of the Report, | must request by email to er@transunion.com within 1 month from the date hereunder written.

AN T REERRELRECR <https:/iwww.transunion.hkizhlegal/privacy-policy> » : [E] & FRE 1 0E (0132 20 5] B/ oG PR B IR I 300 A N ER (R E = e
T~ FRAE -~ AR - (ME SRR PR S (L TR T -

| understood TransUnion's privacy policy <https://www.transunion.hk/legal/privacy-policy> and agree that the release of the Report by TransUnion to the Company
and/or its authorized recipients will not be the basis for any complaint, claim, suit, demand, or other proceeding against TransUnion by me or any third party.

O Fi A S mps s 00— S - IS IR #E Signature:
The staff below has checked the accuracy of all information contained in this form and verified
the correctness of such information.

444 Name

47 #%5 Company Name :

BE{ir Position

&5 ELE Telephone

#F Signature : H#A Date:

BT HEL DN R SRR T O S L R RO G QAR PRI B0 o ST AT SR S PR A AT B BT T O (AR PRY T T B v 5 S 1 R
The information you provide will be used for verifying your identity to access your credit report and for related purposes in the future. You have the right to request correction of information
held by TransUnion about you. You may contact TransUnion by email or post to the address at the top of the page.

CONFIDENTIAL UPON COMPLETION
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