
 

 

Hong Kong Credit Check  
 
ONLINE PROCESS 
Online process will apply to a Candidate that have both a Hong Kong ID Number (HKID) and an 
active Hong Kong mobile number. 
 
Online Process Required Information: 
• Authorization Form 
• Candidate’s HKID Number 
• Candidate’s Active Hong Kong Mobile Number 
• Candidate’s Email Address 
 
Instructions: 
1. Check the email sent by TransUnion. 
2. Install “TransUnion HK Credit Report” Mobile APP. 
3. Login TransUnion online account in Mobile App with username and password. 
4. For candidate who doesn’t have account in TransUnion - 

a. Register TransUnion account with the latest Email address, Mobile number 
(which registered with the banks). 

b. Complete/Pass the authentication, including HKID scan and facial recognition  
in the registration. 

5. Click the "Credit Report Share" button. 
6. Click “Response to Request” button. 
7. Choose to “Share Immediately” to complete sharing. 
8. If choose to “Share Later”, must click “Confirm” so that the report can be shared  

automatically 4 hours later. 
 
 
 
 
 
 
 



 

 

 
MANUAL PROCESS 
 
Manual process will apply to a Candidate who does not have either or both a Hong Kong ID 
Number (HKID) and an active Hong Kong mobile number. 
 
Manual Process Required Information 
• Authorization Form 
• Duly Accomplished TransUnion Consumer Credit Report Access Form 
• Hong Kong ID Card Copy for HKID holder without active HK Mobile Phone Number;  

Passport Copy for Non-HKID holder. 
 

Instructions: 
 
1. Complete the TransUnion Consumer Credit Report Access Form with the following  

information: 
o Name (as shown on HKID Card or Passport) 
o Hong Kong Identity Card Number (required for HKID holder without an active HK  

Mobile Phone Number) 
o Passport Number (for Non-HKID card holder) 
o Mailing Address (Current residential address) 
o Phone Number 
o Email Address 

2. Sign (wet signature is preferrable; any typed in font is denied) and place date signed 
(within 90 days) on the TransUnion Form. 

3. Provide the completed form to First Advantage for processing along with HKID Card copy 
or Passport copy for Non-HKID card holder. 
 
 
 
 



 

 

 


