
 

 

Indiana Statewide Search Instructions 
Periodically when conducting the Indiana State Police search, the state of Indiana finds 
multiple records on an individual and they are unable to determine whether the charges belong 
to the applicant or not.  In these cases the state of Indiana may require a request for fingerprints 
in order to complete a Review/Challenge to be submitted in order to process a statewide 
criminal search when multiple potential matches are found. 

Instructions for In-State applicants: 

Please visit https://www.in.gov/isp/criminal-history-services/challenge-my-record/ and click 
on the Request a Fingerprinting Appointment Online button, then select the Digital 
Fingerprinting Option.  Note for Indiana residents, there is an in-state electronic fingerprint fee 
of $21.95. 

 
 

https://www.in.gov/isp/criminal-history-services/challenge-my-record/
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On the next screen click on the Schedule a New Appointment option. 

 
 

 

 



   

  Indiana Statewide Search Instructions     |     3 

 

On the next screen, click on the Don’t know your Service Code button. 

 
Then click on the dropdown and select “Criminal Record Review/Challenge” and click on the 
Go button.
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On the next screen, click on the “I Agree” box indicating that you’ve read the release 
acknowledgement and click on the Go button. 

 
 

On the next screen, enter your zip code or region to find the closest IdentoGO center. 
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Once you enter your zip or region, a list of available centers should appear to select.  Click on 
the Schedule button on the date you wish to schedule and select the time for your 
appointment.   

 

 
On the next screen, please fill out all of your personal information.  All of the fields with a red 
asterisk symbol are required fields.  Once all of your information is entered, click on the Go 
button at the bottom.   
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For applicants who do not reside in Indiana, please click on the “Pay for Ink Card Submission” 
button. 
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If a pop up window appears, please review it and click on the Continue button to acknowledge 
the message and move forward. 
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The next screen will appear.  Please click the Yes button to proceed. 

 
On the next screen, please fill out all of your personal information.  All of the fields with a red 
asterisk symbol are required fields.  Once all of your information is entered, click on the Go 
button at the bottom.   
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For out of state applicants, you may need to bring a fingerprint card to your local law 
enforcement agency depending on the agency.  If the law enforcement agency requires a blank 
card, please email FishersClinicalServicesShipping@fadv.com for a blank card.  Please 
include your full name, mailing address and the company you are applying to in your email.  The 
completed fingerprint card will need to be sent to IdentoGO along with any other information 
needed during registration including but not limited to the Registration ID, Proof of Payment, 
and/or a printed copy of the registration form.  These should be sent to the address below. 

IdentoGO 

Cardscan Department – Indiana Program 

340 Seven Springs Way, Suite 250 

Brentwood, TN 37027 

 

mailto:FishersClinicalServicesShipping@fadv.com
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The results of the search will be mailed from the state agency to the applicant.  The results 
should be scanned and emailed to First Advantage at CaseDocuments@fadv.com. 

mailto:CaseDocuments@fadv.com
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