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West Virginia Statewide Search Instructions

Summary - The state of West Virginia requires fingerprints be obtained in order to submit a
statewide criminal background check for processing. To schedule an appointment, or to
obtain instructions for those who are not able to be fingerprinted in West Virginia, please click
on the below link.

https://uenroll.identogo.com/

*Please note that a fee will need to be paid in order to have fingerprints taken whether it’s
done electronically or by getting fingerprint cards. The fee may vary depending on the agency
handling the request.

To schedule an appointment

On the IdentoGO site, enter service code 228QQN and hit GO. There will be 9 tabs to
complete. Each tab has required fields that will need information entered in order to move to
the next screen. The required fields will have a red asterisk symbol next to them.

IdentoGO

Enter your Service Code to get started.

Check the Status of your Service Manage an existing Appointment
heck your sfatus or repint your cardscan registration form.

For help, call 855,845 7434 Rescnecule 2n existing appointment of scheauile 3 retake

= B

State History Check FBI History Check Fingerprint Cards

Select the Schedule or Manage Appointment link.


https://uenroll.identogo.com/
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IdentoGO

€ Back to Home

) Schedule or Manage Appointment
Schedule an in-person appointment or change an existing appointment.
Fill out all of your information on each tab.

*On the Employer tab, please list First Advantage as the employer. The below contact
information should be entered. This will ensure that the state agency sends the results
of the background check to First Advantage.

First Advantage Attn: CRRG
Country: United States
11800 Exit 5 Parkway, Suite 120
Fishers, IN 46037
Please do not send checks or money orders to First Advantage.

On the Location tab, enter in either a zip code, city and state or airport code to schedule your
appointment. Once you have found your desired location, click on the location and select the
Next button.
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Enter a Postal Code, City, Airport Code or Special Location Access Code to search for a location to schedule your appointment. After selecting a location, click 'Next' to
continue or ‘Cancel’ to exit

Note: Your registration is not yet complete. You must select a location, as well as a dateftime on the following pages prior to receiving your appointment confirmation

Search for an Enrollment Center by Postal Code, City and State, or Airport Code. Mumber of Results: | & iz

30005 | & My Lo m

= All Locations will be closed Thanksgiving Day, Thu, 22 Nov 2018, unless otherwise indicated

Location Address Next 7 Days Distance
“ Murfreesboro, TN 531 N Tnampscn Lane 186 appointmems available 17623 mi
@ ldentoGO Hours:
531 N Thompson Lane Monday - Friday: 06:30 AM - 12:00 PM & 12:30 PM - 05:00 PM

TN 37129-4313
Murecsbor, T Sraans1512 ADDITIONAL FEES FOR THIS LOGATION

Qut Of State Fee:
$39.95

2> Rock Hill, SC 1742 Herlong Village Dr 188 appointments available 188.9 mi

2 Nashville, TN 2365 Murfreesboro Pike 271 appointments available 195.78 mi

On the Date and Time tab, use the drop down options to select a date and time for your
appointment. Once both are selected, click on the Submit button.

|del11'oGO | Eng

228QQN - West Virg

ia Employer Record Check

7 Location Date and Time
i
* Required Fields

Select a preferred date and time for your appointment at the specified location. Then click "Submit’ to confirm or ‘Cancel’ to exit. If you are unable to make an
appointment for the available times or all appointments are booked, click the ‘Back’ button below, to select another location

Appointment Date and Time (first available displayed by defauit)

Select Date Select Time

-- Choose One -- v

‘ - Choose One — v

Location Details:

Q@ ldentoGO
531 N Thompsen Lane

ADDITIONAL FEES FOR THIS LOCATION
Murfreesboro, TN 37129-4313

Out Of State Fee:
$39.95

For out of state applicants
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The state strongly encourages you to visit an enrollment center, but if you are unable to do so,
please click on the link below. Fingerprints must be submitted using the FD-258
fingerprint card. To obtain the card, please email
FishersClinicalServicesShipping@fadv.com. Once you have the fingerprint card, please
contact a local police agency and request an appointment to have your fingerprints taken.

The service code that needs to be entered is “228QQN”

IdentoGO (e

Enter your Service Code to get started.

G -

Don't know your Service Code?
Contact your agency or click here.

IdentoGO® has a growing number of convenient locations across the U.S. to meet your identity-related needs.

Check the Status of your Service v .
G ! : s Manage an existing Appointment
Check your status or reprint your cardscan registration form.

Reschedule an existing appointment or schedule a retake.
For additional help, call 855.845 7434 9 app

The next step would be to click on the Submit a Fingerprint Card by Mail option.

IdenfOGo English EI

£ Back to Home

Schedule or Manage Appointment
Schedule an in-person appointment or change an existing appointment.

> What do | need to bring to enrollment?
Find out which documents you need to bring to the enroliment center to facilitate processing.

Locate an Enroliment Center
Locate and get directions to an enroliment center near you

\* Submit A Fingerprint Card by Mail

Complete the pre-enroliment information necessary to submit a fingerprint card enrollment by mail
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After clicking on this option, the below pop up message will appear. Please click on Continue
to proceed.

ATTENTION!

All applicants are strongly encouraged to visit an enrallment center to have their fingerprints collected.
Submitting a hard-card should be a last resort for either out of state applicants or home-bound applicants.

« Please be aware that submission of incarrect or invalid data, including but not limited to incorrect
agency, fingerprint reason, or applicant demographic data, that results in the need to conduct a new
fingerprint submission will be at the applicant's cost.

+ Fingerprints submitted on hard-cards are typically of lower guality and often result in FBI rejections

+ Processing of hard-card submissions takes significantly longer and will cause delays for you and
your agency

Please confirm with your agency or organization that you are eligible to submit your fingerprints by hard-
card.

There will be 7 tabs of information to complete. Each tab has required fields that will need to
be entered in order to move to the next tab. The required fields will have a red asterisk symbol
next to them.

*On the Employer tab, please list First Advantage as the employer. The below contact
information should be entered. This will ensure that the state agency sends the results
of the background check to First Advantage.

First Advantage Attn: CRRG
Country: United States
11800 Exit 5 Parkway, Suite 120
Fishers, IN 46037

Once you have submitted your payment you will be directed to the final registration page.
You will need to complete sections 2 and 3 and submit the page along with your fingerprint
card for processing.
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The final document will appear similar to the screen print below. Please mail this form along
with the other required information to the below address. Applicant must submit the original
signed and completed registration form along with fingerprints.

*Please send via UPS, FedEx or USPS and request a tracking number. Note: please do
not send any checks or money orders to First Advantage.

First Advantage
Attn: CRRG
11800 Exit 5 Parkway, Suite 120
Fishers, IN 46037

PILEIN G, P SAGTIIRIS W LTS DR Sl el 0 0 T R T

1 e &) - REVIEW INFORMATION

Ot D410 18
TRpam. Applicant Name
T Servics Code ond Sample Agency
LW NG

Tiodad ik 5000

Total Charged to Credit Card
Cradit Cord Authorlzotion Mumbar
Ameunt Pald

i

2 jof 4} - SIGN AUTHORLZAT ON

i SLETTRED (NMCETANGN WiB e FELAINED Dy Ira \Wesl
B IN 3 SR MEnnY for Rap Bk purposet

AoEBty IECRE! 3 TECONG £tk B Mad e 10 S 3Ny DO GC0nd DN e FisE NN e diydul 300 B LIDTHETTG ST Mequetl, | unaarsand (hat
Poboe andiar Ui FBI i 118 Automansd Fingargnme ieeniinason 3y slem and o my Argernent maget Wl ba aloned clecinonicall,
& 5 fof Mgl DU inERE 30 | 307 SUIENTING T Caiow N Sgancyndevidul | o ot aey res o found

PRIVACY ACT STATEMENT
Snronty Tre FEI 8 20gesion papieivation and awghange of Srgerninls dnd sast e inforinlon i genaryly Bancromd wos 15 U 5 € 5M \-r.nrrmann i e of yor appis aoe

SOCHIMLE] BENONDES NCu0e Faders ILFes S LIS posuErl 0 Pun L 33548 Prmugantial Execurve Omeds, and fecars) Provineg pour hngerpends snd amsoclalad wlomaton =
wOMITLAF, e Tadare T G0 30 Moy AMeC] CoMpEnon O pnmval Of youm Sppac Ao

Bt 8l GELUMTY ALTOUN BUMOar [SEANY Your SSAN 15 Weaat 1 hEep FeLEs. Jerud die Bec Jusd cANg aope May M e same name and btk date Puruang o T Fedeal Prvacy Al of 1874 13
LSE Whay M smpuestng sone @ teasoemdse Tor Aionmang pou wheiber (laciosae & mangalory of volunBry, by whl stalidery of ol sulhonty your SHAN & 50sSed ana wha usss will b made
of 4 Executve Ondei 0397 e aths Foveral agemnc o fo wae Bes nurbee b help wedibdy amdseduali o sgery ity

B (i Puimiose  Carla dalarminaons R 33 wmokoyment kcemsing snd 16t Lty Cearances, inay be grideaied on Angemanl-Dused 2achground checks Your Prgeiprrte and 4ol med
riprmainrieomediic & may b moviced [ S employng, aveslpatng of othensias responsibl agerty andior the FEI Tor i purpose of €omgaing youl Ingemnnts 15 aiber fingeprnds in tha FEiY
P i st ey @l a0 (MG § el o on . alcomiad | dyatena | i, B LRI nge 29 Nl Nat | Grei ) o D gviigbia records ol M srpieyng, Svethgalneg, of OFerese
FiEOrmibie 30ency T EBI oy Aelan vhul BAgaprels JnG e edprmahasmaney in MG1 atar e compkeon of e 800IK Jhon and whe (Eaved ol Bngarmanls mar coniiue 1D b
LOMOAnSd DAt amer SPETTONTIE SLOMEed 10 OF fetanad By NG

Roumne Lisss :ufmq B progeaang of [T ADpIcaNon BRE I0' 24 W0 Ihereated 25 pOul POgHRCYTIE BN EAASCINED I LONDOMHIIG 3w NELRR o MO Our Inkrnaton My e 240 med

A, Sl ey b s ireted wAOUL o’ OMENt 4% pevmaied fry U Frovady Acl ef 1974 and ail appicatee Routre Uses 33 may be puchered ot a7y bme o B Fedetal Regesian

[ e Tow s BGH Frstem and the PRIy Slardsl Fputine Uves Routne pses mglue il are nol kmled B dacioiures B gmelonng, §owarmmorist or aulRonced rof-o T msfis
B s TR0 D0 dow aempiayend, £ onkreing g, Bataatly clearances. arsd ofher skl celeTRnabong, ol 18 PEE, Of RedRild LW @THNCBman] SOBETTEE (TMEE USICR SoRN0iEe
i Bpene & nesponuhie foc nabonal secocty o Subel safely

B West Virginia Statewide Search Instructions 6



m FirstAdvantage

West Virginia Statewide Search Instructions 7



	West Virginia Statewide Search Instructions

