
 

 

West Virginia Statewide Search Instructions 
Summary – The state of West Virginia requires fingerprints be obtained in order to submit a 
statewide criminal background check for processing.  To schedule an appointment, or to 
obtain instructions for those who are not able to be fingerprinted in West Virginia, please click 
on the below link. 

https://uenroll.identogo.com/ 

*Please note that a fee will need to be paid in order to have fingerprints taken whether it’s 
done electronically or by getting fingerprint cards.  The fee may vary depending on the agency 
handling the request. 

To schedule an appointment 

On the IdentoGO site, enter service code 228QQN and hit GO.  There will be 9 tabs to 
complete.  Each tab has required fields that will need information entered in order to move to 
the next screen.  The required fields will have a red asterisk symbol next to them. 

 
Select the Schedule or Manage Appointment link. 

https://uenroll.identogo.com/
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Fill out all of your information on each tab. 

*On the Employer tab, please list First Advantage as the employer.  The below contact 
information should be entered.  This will ensure that the state agency sends the results 
of the background check to First Advantage. 

First Advantage Attn: CRRG 

Country: United States 

11800 Exit 5 Parkway, Suite 120 

Fishers, IN 46037 

Please do not send checks or money orders to First Advantage. 

On the Location tab, enter in either a zip code, city and state or airport code to schedule your 
appointment.  Once you have found your desired location, click on the location and select the 
Next button. 
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On the Date and Time tab, use the drop down options to select a date and time for your 
appointment.  Once both are selected, click on the Submit button. 

 
For out of state applicants 
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The state strongly encourages you to visit an enrollment center, but if you are unable to do so, 
please click on the link below.  Fingerprints must be submitted using the FD-258 
fingerprint card.  To obtain the card, please email 
FishersClinicalServicesShipping@fadv.com.  Once you have the fingerprint card, please 
contact a local police agency and request an appointment to have your fingerprints taken. 

The service code that needs to be entered is “228QQN” 

 
The next step would be to click on the Submit a Fingerprint Card by Mail option. 

 

mailto:FishersClinicalServicesShipping@fadv.com
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After clicking on this option, the below pop up message will appear.  Please click on Continue 
to proceed. 

 
There will be 7 tabs of information to complete.  Each tab has required fields that will need to 
be entered in order to move to the next tab.  The required fields will have a red asterisk symbol 
next to them. 

*On the Employer tab, please list First Advantage as the employer.  The below contact 
information should be entered.  This will ensure that the state agency sends the results 
of the background check to First Advantage. 

First Advantage Attn: CRRG 

Country: United States 

11800 Exit 5 Parkway, Suite 120 

Fishers, IN 46037 

Once you have submitted your payment you will be directed to the final registration page.  
You will need to complete sections 2 and 3 and submit the page along with your fingerprint 
card for processing. 
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The final document will appear similar to the screen print below.  Please mail this form along 
with the other required information to the below address.  Applicant must submit the original 
signed and completed registration form along with fingerprints. 

*Please send via UPS, FedEx or USPS and request a tracking number.  Note: please do 
not send any checks or money orders to First Advantage. 

First Advantage 

Attn: CRRG 

11800 Exit 5 Parkway, Suite 120 

Fishers, IN 46037 
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